Press Release — For Immediate Release

Neocase Software to attend the 2008 IHRIM HRMStrategies and Technology
Exposition

Neocase will demo its innovative solution — Neocase HR — at booth #415 at the
event

San Francisco, CA — May 26", 2008 — Neocase Software, a provider of
software solutions for managing and optimizing HR shared service and call
centers announced today its participation in the 2008 IHRIM HRMStrategies
Conference and Technology Exposition from June 3™ through June 4™. Neocase
will showcase Neocase HR, its innovative Human Resources solution for case
management, employee self-service and knowledge management.

Neocase Software will be appearing for the first time this year as an exhibitor,
Booth #415, at the 2008 IHRIM HRMStrategies and Technology Expo to
introduce its release of Neocase HR. Neocase will present Neocase HR, a
vertical software solution for global corporations focused on managing and
optimizing their HR Shared Services/Call Centers. The solution improves the
management of daily interaction between employees and HR managers.
Neocase HR has been implemented by corporations such as Air France and
Renault-Nissan where it achieved substantial productivity gains and cost
reductions. The Neocase HR solution is based on Neocase Software’s extensive
experience in developing collaborative customer service applications for large
corporations in Europe and in North America.

“It is the right step for Neocase to be at the IHRIM event this year to present
Neocase HR for the first time to an audience of senior HR Information
Management executives,” says Philippe Gaillard, CEO of Neocase Software.
“Neocase HR has been extremely successful in Europe where clients such as Air
France and RATP accomplished superb results in their HR operations with
Neocase HR. We are now seeing a similar momentum in the US and consider
the IHRIM event as a great launching point for Neocase HR to a broader
audience.”

To learn more about the 2008 IHRIM HRM Strategies and Technology Exposition
and Neocase’s solution for HR Shared Services/Call Centers, please visit
Neocase’s website: http://www.neocasesoftware.com/IHRIM

Find out more: contact Neocase Software at 1-877-383-0400, or visit www.neocasesoftware.com
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About Neocase Software

Neocase Software empowers large, global corporations to manage and optimize
their Shared Service Center performance and processes through next generation
service functionality. Driven by Neocase’s uniquely adaptive technology platform,
Neocase solutions improve process efficiency, reduce operating costs, and
enhance the quality of service delivered to internal and external customers.
Neocase Software solutions include Neocase HR for Human Capital Resource
Management, Neocase CS for Customer Service and Neocase FL for Financial
Litigation. With more than 200 clients worldwide, representative customers
include Air France, Renault-Nissan, L'Oreal, Brinks, CorpTax Software, Fox
Systems, IDS, and Verizon Wireless. Neocase’s award-winning solutions bring
efficiency and profitability to SSCs and customer service departments through
web_self-service, intelligent knowledge management, service level agreement
(SLA) management, employee/partner case collaboration, executive dashboards,
and automated workflows.

For more information, please contact:

Joerg Koehler

Director of Marketing

Neocase Software

Tel.: (415) 978.5159

Email: jkoehler@neocasesoftware.com

Find out more: contact Neocase Software at 1-877-383-0400, or visit www.neocasesoftware.com _




