Press Release — For Immediate Release

Neocase Software sponsors 4™ Annual HR Shared Services Summit in Atlanta in
May

Neocase will introduce its innovative solution, Neocase HR, as well as host a panel on
optimizing Shared Service Centers

San Francisco, CA — May 2nd, 2008 — Neocase Software, a leading provider of
software solutions for managing and optimizing shared service centers, announced today
that it is the featured sponsor of the 4™ Annual HR Shared Services Summit in Atlanta
from May 19 to May 22. As part of its sponsorship, Neocase Software will also host a
panel on the benefits of technology for the optimization of shared service centers.

“We are very excited to be the featured sponsor of the HR Shared Services Summit in
Atlanta.” says Philippe Gaillard, CEO of Neocase Software “It will give us a great
opportunity to introduce our solution for HR Shared Service Centers — Neocase HR —to a
sophisticated audience of HR SSC executives. Based on our client’s experience in Europe
where Air France accomplished significant productivity gains in its HR Shared Service
Center with Neocase HR, we are looking forward to sharing our European success stories
with HR executives here in the US.”

Neocase HR is a vertical software solution for large corporations focused on managing
and optimizing their HR shared service centers and daily interaction between employees
and HR managers. The solution has been implemented by corporations such as Air
France and Renault-Nissan where it achieved substantial productivity gains and cost
reductions. Neocase HR was built based on Neocase Software’s long experience in
developing collaborative customer service applications for large corporations in Europe
and North America. At the summit, HR executives will have the opportunity to see live
demonstrations of Neocase HR as well as hear firsthand about Neocase’s best practices in
optimizing shared service centers.

Neocase Software will also host a panel on the topic: “Increase your Service Offerings
and Optimize your HR SSC through Advanced Technology” on May 20™ at 10:45am.
The panel will discuss the benefits of implementing software solutions to deliver
customized services, increase employee satisfaction, reduce HR costs and optimize the
performance of a shared service center. Jim Watson of Neocase Software will host the
panel, together with Ms. Carol Anderson from Marriott International, Mr. Tony
Camoratto from Charming Shoppes, Inc, and Ms. Secret Holland of Southern Company.

To learn more about the 4™ Annual HR Shared Services Summit and Neocase’s solution
for HR SSCs, please visit Neocase’s website: http://www.neocasesoftware.com/summit



About Neocase Software

Neocase Software empowers large, global corporations to manage and optimize their
Shared Service Center performance and processes through next generation service
functionality. Driven by Neocase’s uniquely adaptive technology platform, Neocase
solutions improve process efficiency, reduce operating costs, and enhance the quality of
service delivered to internal and external customers. Neocase Software solutions include
Neocase HR for Human Capital Resource Management, Neocase CS for Customer
Service and Neocase FL for Financial Litigation. With more than 200 clients worldwide,
representative customers include Air France, Renault-Nissan, L’Oreal, Brinks, CorpTax
Software, Fox Systems, IDS, and Verizon Wireless. Neocase’s award-winning solutions
bring efficiency and profitability to SSCs and customer service departments through web
self-service, intelligent knowledge management, service level agreement (SLA)
management, employee/partner case collaboration, executive dashboards, and automated
workflows.
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