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SelfService

Customers want answers right away. So companies need to offer them the same solutions via phone, email, Web, and in-person
support. With self-service software, customers receive the same quality of service and support 24 hours a day, seven days a week.

Neocase SelfService delivers a superior, cost-effective solution for organizations of any size. An integral part of the Neocase
Customer Service suite, Neocase SelfService automatically tracks all case interactions and provides seamless case resolution
workflow to the customer service agents desktop. It also offers organizations the ability to gain complete visibility and maintain
centralized control of cases created from multiple self-service portals that are supporting different brands or services.

Moreover, it empowers customers with the same knowledge base used by customer service agents and partners, thereby
improving self-service adoption and overall customer satisfaction.

Customizable self-service portal

Semiconductor, Inc.

e 24/7 Internet access. tome | emn v | yevees ) sipors coover | [
e Support for rich content such as Flash videos, audio files, Castomer Sarvice
and tutorials. i =
e Complete case management and resolution via the Web. e T
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¢ Real-time supervision, tracking and statistics on customer queries. :

e Quick build of online surveys.
¢ Manage multiple self-service portals with centralized control.

e Tailor the user interface to match the corporate website
look and feel.

If customers can't locate solutions to their questions online, they can easily
log a new case right from within a company’s self-service portal or
Web site.



Customer self-service dashboard
¢ View case progression and performance instantly online.
e Access key metrics: closed cases, new cases, cases in progress.
e Search for information in the Neocase Knowledge Base related to case.
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Customers can easily submit a case once logged into the Neocase SelfService portal.

About Neocase Software

A world leader in customer service software solutions, Neocase maximizes the productivity and quality of your customer service
operations through collaboration, knowledge management, self-service, partner center and advanced workflow management
with strict adherence to service level agreements (SLAs). Designed for quick implementation, easy use, and optimized for

Microsoft Dynamics CRM 3.0™, Neocase can be deployed either on-demand or on-premise, allowing you to focus on business
and fulfill your customers’ needs.
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